CHARLOTTE REGIONAL REALTOR® ASSOCIATION, INC.

MEMBERS-ONLY FORUM TERMS OF USE

General

The Charlotte Regional REALTOR® Association, Inc. (the “Association”) Members-Only
Forum (the “Forum”) is furnished to the Members of the Association by, and at the sole
discretion of, the Association. Your acceptance of and compliance with the following terms, as
well as the Website Terms of Use located on the Association’s website

www.CarolinaRealtors.com (which are incorporated herein by reference as if fully set forth

herein, the terms of which, together with the terms herein, are collectively referred to herein as
the “Terms”), is required as a condition of your use of the Forum. Your use of the Forum
including without limitation the submission, posting, accessing, or viewing (collectively, the
“Use”) of any text, material, graphics, images, links, or other information (collectively, the
“Content”) thereon by you, constitutes your acceptance of the Terms and any additions or
modifications thereto, as well as your agreement to be legally bound thereby. The Association
reserves the right to change or modify any of the Terms, or any other policy or guideline related
to the Forum, at any time and in its sole discretion without notice of any kind other than posting
such changes or modifications on the Forum. Any Use of the Forum by you following the
posting of such changes or modifications shall constitute your agreement to and acceptance of
such changes or modifications.
Use

Except as otherwise may be allowed by the Association in its sole discretion, only Association
members and employees, officers, and agents of the Association and its affiliates (hereafter
collectively referred to as “Users”) are eligible to access and Use the Forum. You must read and
agree to abide by the Terms as a condition of Use of the Forum, and all information provided by

you in connection with your Use of the Forum must be accurate, current, and complete.
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The Association reserves the right to accept, deny, suspend, revoke, limit, modify, or prohibit the
Use of the Forum or any aspect thereof of or by any individual or entity in its sole and absolute
discretion.

Content and Posting Guidelines

The Association reserves the right, but does not have the duty, to screen, review, refuse to post,
remove, edit, redact, modify, and/or delete any Content, and any links therein, in whole or in
part, at any time in its sole discretion, regardless of where or from whom such Content

originated.

This Forum is provided to its members through the Association’s website. The website and its
entire contents, excluding the Content submitted or posted on the Forum, are owned and/or
controlled by the Association and/or its affiliates. Any use of the Forum or Content is solely at
your own risk. The Association disclaims responsibility and liability for the Content and
opinions expressed by others on the Forum, including, but not limited to, content or opinions

regarding any products or services mentioned on the Forum.

You are solely responsible for any and all Content that you submit to or post on the Forum,
including without limitation any links to other websites, and you agree to indemnify and hold
harmless the Association and its officers, directors, employees, agents, affiliates, and insurers of
and from any claim, action, charge, or lawsuit resulting or arising from such Content or its
submission to or posting upon the Forum. By posting to this Forum, you warrant and represent
that you either own or otherwise control all of the rights to all material you submit or post on the
Forum, including without limitation, all rights necessary for you to provide, post, upload, input

or submit the material, and that your use of the material is a fair and legal use.
Your Use of the Forum or any Content is not intended to create and does not create an agency or

representation relationship of any kind between you and the Association or any of its affiliated

entities.
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No User of the Forum may post, submit, create a link to, or otherwise publish, transmit, or
advertise on the Forum any material: (1) which is threatening, harassing, profane, pornographic,
vulgar, inflammatory, defamatory, libelous, obscene, indecent, insulting, or fraudulent; (2) which
violates any applicable federal, state, or local regulation, ordinance, law, or rule; (3) which
violates any applicable bylaw, rule, regulation, member policy or business policy of the
Association or any of its affiliates including business ethics, nondiscrimination, and anti-
harassment policies, or any use contrary to the interests of the Association; (4) which is or would
be considered a criminal offense; (5) which would give rise to any civil liability; (6) which you
know, and with intent to defraud, or suspect to be misleading; (7) which would be considered
gossip, rumors, lies, falsehoods, defamatory in nature,  personal attacks, harassing,
discriminatory, menacing or is otherwise inappropriate and offensive, (8) which infringes or
may infringe on any right of another, including without limitation any right of or to privacy or
publicity; (9) which is protected by copyright, trademark, or any other proprietary right,
including without limitation trade secrets, unless with the prior express written permission of its
owner; or (10) which you know or suspect contains a virus, bug, worm, or other harmful content.
Any attempt to circumvent these or any other Terms, or any other Association policy, in any
submission or posting by transposing any words or letters in prohibited words or phrases,
deliberately misspelling prohibited words, inserting spaces in prohibited words, using symbols to
replace letters in prohibited words or phrases, or otherwise violates the letter or spirit of any
Term or other Association policy is prohibited. Notwithstanding anything to the contrary
herein, the posting or submission to the Forum of any confidential or proprietary information of
the Association on or to the Forum is prohibited unless expressly authorized in writing by the
President, Chief Executive Officer, Vice President of Risk Management or the Director of

Marketing and Communications of the Association prior to such posting or submission.

All messages, postings, and other Content submitted to the Forum must be placed in the proper
topic area. Excessive identical postings across multiple topic areas and other “spamming” or
excessive posting or submission of any kind, which shall be determined by the Association in its
sole discretion, is prohibited. Any attempt to impersonate another individual in or through any
submission or posting to the Forum, whether through the use of a deceptive identifier or screen

name, accessing the account of another, or otherwise, is prohibited.
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You understand and acknowledge that anything you post, submit or transmit on or using the
Forum may be treated by the Association as non-confidential and non-proprietary and may be
used by the Association or its representatives or assigns for any purpose, including, but not
limited to, reproduction, sale, disclosure, transmission, publication, broadcast, and posting.
Furthermore, the Association is free to use, for any purpose whatsoever and without
compensation to you, any ideas, concepts, know-how, processes, or techniques contained in any

communication you send or Content you post, submit, or transmit to the Forum

Any Use of the Forum for any commercial purpose not related to the business of the Association
or real estate is strictly prohibited. The Association reserves the right to limit or prohibit, in its
sole and absolute discretion, any Use of the Forum for advertising or other commercial purpose

by any individual at any time and for any reason.

Any Use of the Forum for participation in solicitations, including solicitation for commercial

ventures, religious or political causes, fundraisers or outside organizations is strictly prohibited.

Privacy

Please review this Site’s Privacy Policy, which also governs your use of and interaction with this
Site. Any "personal information" contained in electronic communications to the Site is governed
by this Site's Privacy Policy. However, any other communication or material that you transmit to
this Site by electronic mail or otherwise, including any data, questions, comments, suggestions or

the like may be treated by the Companies as non-confidential and non-proprietary.

Violations and Penalties

Any and all determinations as to whether any Content submitted to or otherwise present on the
Forum violates any of the foregoing prohibitions, any other Term, any other policy of the
Association or any of its affiliates or is otherwise inappropriate, are made by the Association in

its sole and absolute discretion.

4 NPCHLT1:316797.4-DOC-(GPIERCE) 019802-00000



The Association may impose a penalty or other sanction on any User of the Forum in its sole and
absolute discretion. Such penalty or sanction may include, without limitation: the removal or
editing of any Content; warning; censure; the suspension or revocation of privileges, account, or
access to the Forum; the prevention of Use of the Forum from certain computers or IP addresses
; or such other penalty or sanction as the Association may impose in its sole and absolute
discretion. In addition, violators of any Term or other Association policy are subject to all other
penalties, sanctions, or disciplinary action applicable to members of the Association or any of its

affiliated entities, as the case may be.
The Association reserves the right to disclose information regarding the identity of any User of
the Forum in connection with any claim, charge, or action of any kind resulting from any Use of,

or Content submitted to or posted on, the Forum.

Warranty Disclaimer and Limitation of Liability

The Association is not responsible for any Content present on the Forum or the ability to connect
to or access the Forum, and makes no warranty or representation as to the accuracy,
completeness, usefulness, performance, availability, or quality of the Forum or any Content
present thereon. Access to the Forum may be unavailable, interrupted, or disconnected at any
time without notice. Your Use of the Forum and any Content thereon is at your own risk, and
the Association makes no warranty or representation that the Forum is error-free, virus-free, or

compatible with any particular kind or type of computer equipment or software.

The Association does not have the duty to monitor the Content of any links posted to or placed
on the Forum, and is not responsible for any Content contained in any such link. Any material
accessed on or through the Forum, including without limitation the use of any links thereon, is at
your sole risk.  You hereby waive and release the Association and its officers, directors,
employees, agents, affiliates, and insurers of and from, any and all damages, injuries, losses,
claims, actions, charges, fees, and lawsuits resulting or arising from any access to or Use of the
Forum and/or any Content thereon, including without limitation any links and any Content
present in such links.
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THE ASSOCIATION EXPRESSLY DISCLAIMS ALL REPRESENTATIONS AND
WARRANTIES WITH RESPECT TO ALL CONTENT INCLUDED ON OR OTHERWISE
MADE AVAILABLE TO YOU THROUGH THE FORUM, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE, AS WELL AS REPRESENTATIONS AND
WARRANTIES OF TITLE, NON-INFRINGEMENT, FREEDOM FROM COMPUTER
VIRUSES, WORMS, AND OTHER OPERATING PROBLEMS, AND IMPLIED
WARRANTIES ARISING FROM COURSE OF DEALING OR COURSE OF
PERFORMANCE.

UNDER NO CIRCUMSTANCES SHALL THE ASSOCIATION OR ITS OFFICERS,
DIRECTORS, EMPLOYEES, AGENTS, AFFILIATES, OR INSURERS BE LIABLE TO YOU
FOR ANY LOSS OR INACCURACY OF DATA, LOSS OF PROFITS OR REVENUE,
INTERRUPTION OF BUSINESS, INDIRECT, SPECIAL, OR CONSEQUENTIAL
DAMAGES, INJURIES, LOSSES, CLAIMS, ACTIONS, CHARGES, FEES, AND LAWSUITS
WHATSOEVER, WHETHER IN TORT, CONTRACT, OR OTHERWISE, ARISING FROM,
AS A RESULT OF, OR IN CONNECTION WITH THE FORUM OR ANY CONTENT
THEREON, INCLUDING WITHOUT LIMITATION ANY LINKS AND ANY CONTENT
PRESENT IN SUCH LINKS, WHETHER OR NOT FORESEEABLE AND REGARDLESS OF
WHETHER THE ASSOCIATION HAS BEEN ADVISED OF THE POSSIBILITY OF ANY
SUCH DAMAGES.
Links

Content submitted or posted on this Forum may contain links to other sites on the World Wide
Web or other areas on the Internet. The Association reserves the right, but does not have the
duty to, remove any link, and likewise any Content, that we find objectionable, in our sole and
absolute discretion. The Association is not liable for, and has no responsibility for, ensuring that
the links submitted or posted on this Forum by its Users are functioning properly.
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Miscellaneous

The Terms of Use, shall be construed, interpreted, and governed by the laws of the State of North
Carolina, without regard to the conflicts of law provisions thereof. Unless a dispute must be
pursued or resolved under the dispute resolution, grievance, complaint, or disciplinary
procedures or terms of an applicable Association policy, you agree to submit to the exclusive
jurisdiction and venue of the North Carolina General Court of Justice in Mecklenburg County,
North Carolina, for the resolution of any and all disputes, claims, suits, and actions arising from,
related to, or in connection with the Terms, the Forum, or any Content thereon; or in which the
Terms, the Forum, or any Content is a material fact.

Use of the Forum is not authorized in any jurisdiction where all or any portion of the Forum may
violate any legal requirements of such jurisdiction; or where such jurisdiction does not give full
effect to all provisions of these Terms of Use and you agree not to access or Use the Forum in

any such jurisdiction.

The failure of the Association to exercise in any respect any right provided for herein shall not be
deemed a waiver unless in writing, and will not be deemed a waiver of any further rights
hereunder. If any provision of these Terms of Use is found to be unenforceable or invalid, such
provision will be limited or eliminated to the minimum extent necessary so that these Terms of
Use will otherwise remain in full force and effect and enforceable. Rights to the Use of the

Forum are not assignable, transferable or sublicensable by you.

A printed version of any portion of these Terms of Use and/or of any notice given by the
Association in electronic form shall be admissible in judicial or administrative proceedings based
upon or relating to all Uses of the Forum to the same extent and subject to the same conditions
as other business documents and records originally generated and maintained by the Association
in printed form. In any action or proceeding against you by the Association to enforce rights
under these Terms of Use , if the Association prevails in such action it will be entitled to recover

its costs and reasonable attorneys’ fees from you.
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Notice
If you have any questions, or need any further information, please send an email to the following

address: riskmanagement@carolinahome.com. You may also contact Michele McCaskill, vice

president risk management by mail at the following address:

1201 Greenwood Cliff, Suite 200
P.O. Box 35511
Charlotte, NC 28235

If you believe that your intellectual property rights have been violated by any of the Companies
or by a third party who has uploaded Content to this Site please provide the following
information to the Charlotte Regional Realtor® Association-designated copyright agent listed
below:
a. A description of the copyrighted work or other intellectual property that you claim has
been infringed,;
b. A description of where the material that you claim is infringing is located on this Site;
c. An address, telephone number and an email address where you can be contacted;
d. A statement that you have a good-faith belief that the use is not authorized by the
copyright or other intellectual property rights owner, by its agent, or by law;
e. A statement by you under penalty of perjury that the information in your notice is
accurate and that you are the copyright or intellectual property owner or are authorized to
act on the owner’s behalf;

f. Your electronic or physical signature.
The Companies may request additional information before removing any infringing material.
The Companies may provide the alleged infringing party with your email address so that the
person can respond to your allegations.
The Companies have registered a designated agent with the Copyright Office pursuant to 17
U.S.C. 512(c). If you believe your copyright material is being used on this Site without

permission, please notify the designated agent at:

Anne Marie Howard, Esq.
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Charlotte Regional Realtor® Association, Inc.
PO Box 35511

Charlotte, NC 28235

704-940-3167

Annemarie.howard@carolinahome.com
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