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Impact of COVID-19 Crisis
Canopy MLS Data on Market Activity

February 1, 2020  - June 30, 2020

Charlotte Region |  Asheville Region
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Charlotte Region | New Listing Activity…..still recovering

Deepest decline was 

between April 1-15, 

when new listings fell 

30.6% Y-O-Y

At the end of June 

2020, new listings 

were down 7.1%
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Charlotte Region | Pending Contracts….recovering

Pending Contract 

activity recovered at 

the beginning of 

May when it was up 

15.1% Y-O-Y

At the end of June 

pending contracts 

rose  29.2% YOY
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Deepest decline was 

between April 1-15, 

when new listings fell 

50.7% Y-O-Y

At the end of June 

2020, new listings were 

down 10.1% Y-O-Y

Asheville Region | New Listing Activity….still recovering
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Asheville Region | Pending Contracts…recovering

Pending contracts 

recovered just after 

Phase 1 reopening, 

rising 14% (May 1-15).

The region had its 

steepest decline in 

contract activity April 1-

15, when activity 

decreased 35.5% 

Y-O-Y

By the end of June, 

contract activity had 

risen 42.1% Y-O-Y



Sunday, July 12, 2020

2019 Weekly Average: +39.2%

2020 Weekly Average: +32.0%

The data points represent a rolling weekly average.
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Source: Canopy MLS - June 2020



Managing Through Covid-19 Crisis

Decision-making Assisting Members Education + Training









Canopy MLS Technology Training

Classes/webinars per week Participants

Total classes/

webinars:

246

Total 

Students: 

5,359
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Increase in

virtual tours

April-June 2019   27.3%

April-June 2020   35.5%



Moving Forward
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www.carolinarealtors.com/diversity-in-action

Diversity in Action 

The At Home with Diversity course is scheduled for 

Sept. 10 and 11 and tuition is only $10 for members.

http://www.carolinarealtors.com/diversity-in-action
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Looking Ahead

● Exciting changes are coming to Matrix

● In a few weeks, Canopy MLS will be rolling out an enhanced Client Portal

● The new portal will increase ways members can collaborate with their clients

● More information will be posted soon on Matrix

● Broker Relations will be offering training sessions
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Floor is Open for Questions or 

Comments


