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Charlotte Region | Asheville Region

Impact of COVID-19 Crisis

Canopy MLS Data on Market Activity
February 1, 2020 - June 30, 2020
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Deepest decline was
between April 1-15,
when new listings fell
30.6% Y-O-Y

At the end of June
2020, new listings
were down 7.1%

Source: Canopy MLS - June 2020
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CharIOtte Region I Pending Contracts....recovering
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Asheville Region | New Listing Activity....still recovering
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ASheVi"e Region I Pending Contracts...recovering
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Pending contracts
recovered just after
Phase 1 reopening,
rising 14% (May 1-15).

The region had its
steepest decline in
contract activity April 1-
15, when activity
decreased 35.5%
Y-O-Y

By the end of June,
contract activity had
risen 42.1% Y-O-Y
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Impact of COVID-19 to Real Estate Showings in Canopy MLS %o
L J Ld ®
Weekly showings normalized to the first calendar week of January, 7-day moving average. Data through July 12, 2020 ﬁomn‘gme

— 2019 Weekly Average ~ — 2020 Weekly Average Sunday, July 12, 2020

2019 Weekly Average: +39.2%
2020 Weekly Average: +32.0%

+50%

Latest change from:
This year's pre-pandemic peak: +8.7%
Same time last year: -5.2%

+25%
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The data points represent a rolling weekly average.

Source: Canopy MLS/ShowingTime — July 12, 2020



June'2020
Charlotte
Region

$284,900
+7.5% (YoY)

$366,537
+10.9% (VoY)

$333,938
+3.5% (YoY)

5,365 4,938 6,174 38
-8.5% (YoY) -1.8% (YoY) +26.8% (YoY)

ca nopy SOURCE: CANOPY MLS, JULY.2020

5,701
-46.7% (YoY)

1.3

Six months of inventory is
considered a balanced
market that equally benefits
buyers and sellers.

“June 2020

The Ashe\/nle Region includes: Burke, Buncombe, Haywoed,

% rHenderson, Jackson, Madison, McBawell, Mitchell, Po!k Rutherford 5

Swam Transylvama and Yancey countles =

$280,000
+3.7%(YoY)

$426,028
+18.0% (YoY)

$325,477
+4.2% (YoY)

1,430 1,011 1,509
-7.0% (YoY) +3.4% (YoY) +33.1(YoY)

-38.0% (YoY)

3.5

Six months of inventory is
considered a balanced
market that equally benefits
buyers and sellers.

Source: Canopy MLS - June 2020




Managing Through Covid-19 Crisis

Decision-making Assisting Members Education + Training
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disinfect lockbox, countertops, doorknobs

no touching anything in home SALE I

drive separately clean home between tours

\bf . Now that restrictions have been eased slightly and the economy is beginning to re-open, Canopy Realtor®
Association/Canopy MLS President John Kindbom talks about conducting business in the new norm.

Listen to his message about the importance of respecting the seller’s expectations and following CDC
guidelines and Realtor® best practices when showing a home or holding an open house.

Watch the video now.

‘ Print H Read Later ‘ I've Read This
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canopy

Updates and Resources from Canopy to Manage Through COVID-19
(updated 6/29/20)

Industry Resources

NAR

*+LATEST ANNOUNCEMENTS**
6/29/20: Update from CEO Anne Marie DeCatsye

With N.C. extending Ph July 17, CEO Annie Marie DeCat how the organization continues to take precautions for t

fety of our members a le providing support, resources, Realtor® Store supplies, training an to members.

She also talks about an important virtual Member Town Hall Meeting on Friday, July 17 with President john Kindbom.

6/24/20: Governor Cooper requires masks starting June 26 at 5 p.m.; keeps N.C. in Phase 2 through July 17




O Type here to search

Classes  Shopping Cart

Synchronous Distance Learning for Continuing Education

canopy

REAL ESTATE INSTITUTE

Take a class with the experienced Canopy Instructors you know.

View or register for upcoming classes

Member discount code for Canopy R d nbers can be found on the Matrix loj
and Alerts.’

The code must be used at the time of purchase to receive a discount

ntis for NUP, BICUP and elective courses only. Discount does NOT apply ta on-demand electives.

General Updates.
July 13 at 9 a.m. with instructor Cindy Chandler, DREI
July 21 at 2 p.m. with Instructor Cindy Chandler, DREI
July 28 at 1 p.m. with instructor Sandy Williams, DREI

Electives;
July 1. Tackiing What Ifs at 9 a.m. with instructor sandy willlams, DREI

July 8 Legal and Right/Code of Ethics at 3 a.m. with Cindy Chandler, DREI

July 15, Tackling What Ifs at 1 p.m. with instructr Sandy Williams, DREI

July 21, Fundamentals of Commercial Real Estate at 3 a.m. with Cindy Chandler, DREI
July 29, Legal and Right/Code of Ethics at 9 a.m. with Cindy Chandler, DREI

Centact Us




Canopy MLS Technology Training

== Classes/webinars per week == Participants
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Total classes/
webinars:
246

Total
Students:
5,359
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Increase in
virtual tours

April-June 2019 21.3% ‘

\

apri-dune 2020 35.5%g | e




Moving Forward




Tech Classes Staff Directory

Diversity in Action

www.carolinarealtors.com/diversity-in-action

canopy

AT MOME Wi ONERSITY

Resourc

[RIGHT TDOLS]

N SALE fOe $49 50 1

_—
The At Home with Diversity course is scheduled for n
Sept. 10 and 11 and tuition is only $10 for members. N

16


http://www.carolinarealtors.com/diversity-in-action
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CarlinaRealtors.com - Find e X

(<]

@ apps.carofinare:

canopy

MLS

© Type here 10 search

ATTENTION
MLS SUBSCR

IBERS

Clear Cooperation is Co

WHAT IS CLEAR COOPERATION?

Clear Cooperation is a new National Assox
subscriber. This mandatory policy require
marketing the listing. The NAR Board of Dire:

for all MLSs to implement the policy.

try of a listing in the MLS
dopted the policy in November 2019 w

INTRODUCTION TO CLEAR COOPERATION POLICY

What does NAR's Clear Cooperation policy say?

Why is Clear Cooperation needed?

tion of Realtors® [NAR) policy that will affect every MLS participant and

y of publicly
th a May 1, 2020, deadline

17



Looking Ahead

Exciting changes are coming to Matrix

In a few weeks, Canopy MLS will be rolling out an enhanced Client Portal
The new portal will increase ways members can collaborate with their clients
More information will be posted soon on Matrix

Broker Relations will be offering training sessions

)

18



. e
154 & b4 5
v 3o
< L
AP 8 X4 O
@V'm - 3
+ o

'h’ ',
,.'
A ;
K%
22X
»

¥
:
Flo

&
\"
\.h
is Open

or

Ll

mments

co

%

“Co

-

e ﬁ\?
)
¥ .u



