
Matrix 

Recommended System Requirements: 

Operating System: Windows 

 Windows 7 

- Internet Explorer 11, Mozilla Firefox, Google Chrome 

 Windows 8 

- Internet Explorer 11, Mozilla Firefox, Google Chrome 

 Windows 8.1 

- Mozilla Firefox, Google Chrome 

 Windows 10 

- Internet Explorer 11, Mozilla Firefox, Google Chrome, Microsoft Edge 

 

NOTE: Operating systems (OS) and browsers such as Windows XP, Windows Vista and Internet Explorer 8 

and 9 (IE8, IE9) are no longer in mainstream support.  All users who are using a previous version of these 

browsers will be presented with a warning at login to encourage upgrading. 

 

 Operating System: Mac 

 Mac OS X Yosemite or above 

 Safari 10 or above 

 Google Chrome  

 Mozilla Firefox 

 

Mobile Operating systems: Android & Mac 

 Standard Android Browser 

 Google Chrome (Mobile) 

 Safari (Mobile) 

 

Note: This service may work on platforms not specified here, but performance is not guaranteed. These specified 

requirements are current as of February 2017 (time of publication) and could be subject to change.  


